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Important Phone Numbers

Medical Help/SAMU 15

Police/Police Nationale 17

Fire & Accident/Sappeurs Pompiers 18

SOS – all services (from a mobile) 112

SOS Helpline: Crisis calls in English 0146 21 46 46

France Telecom – Call Center 3000

France Telecom – Technical Assistance 3900

France Telecom – Customer Services 1014

France Telecom – English Speaking Customer Service (Open Monday to Friday 09:00 – 
17:00) 0800 364 775

France Telecom – English Speaking Hotline (Calling from outside France) 0033 155 78 
60 56

EDF Service Numbers  0562 16 49 08
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